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Tim Howard

Senior Vice President, Field Case Management

Location: Nashville, TN
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Tim Howard is the senior vice president of Genex’s Field Case Management program where he is responsible
for oversight and delivery of the company’s national field case management services. Mr. Howard has focused
his team on a best-practice approach to yield superior medical and financial outcomes by linking telephonic and
field case management functions. Mr. Howard joined Genex in 1992 as a local marketing manager in Nashville,
TN, and has successfully progressed through various roles including southeast region vice president, where he
was responsible for field and utilization management, IME, bill review, Medicare Set-Aside, and all southeast-
based managed care services.

Mr. Howard holds a bachelor's degree in marketing from the University of Alabama. Location Nashville, TN
Areas of expertise Case management Claims management COVID-19 and Workers’ Comp
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