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Business Insurance Ranks GENEX Services, Inc.
First in Case Management

WAYNE, Pa. — Mar. 22, 2011 -- GENEX Services, Inc. (“GENEX") has been named the nation's
leading case management services provider by Business Insurance magazine in its annual
ranking published on March 21.

GENEX managed over 370,000 cases in 2010. “We are very pleased to be recognized as an
industry leader in case management by Business Insurance,” said Peter Madeja, CEO of
GENEX. “In 2010, we announced the acquisition of Intracorp. We believe that the addition of
resources and knowledge from these two companies will extend our leadership position as an
organization with scale, unequalled geographic coverage, workforce experience, a broad suite of
managed care services and the ability to exceed customer expectations.”

The organization’s case managers, most of whom are registered nurses and vocational
rehabilitation specialists, work with treating physicians to coordinate appropriate, quality care,
ensure patient satisfaction, improve medical outcomes, facilitate a patient's timely return to work,
and decrease overall health care expenses.

For this ranking, Business Insurance defines case management as coordinating and monitoring
treatment for catastrophic, complex or prolonged ilinesses and injuries—including discharge
planning, onsite or telephone case review and/or patient referrals—as well as managing
communication among patients, providers and payers throughout the course of a claim.

Business Insurance is an industry publication that reports on corporate risk, employee benefits
and managed health care issues. The annual case management survey profiles companies that
deliver case management services for group health and workers’ compensation programs directly
to corporate or institutional employers. The ranking is based on 2008 gross revenues generated
by case management services.

GENEX (www.genexservices.com) provides insurers, employers and Third Party Administrators
with a broad array of managed care solutions and information management capabilities through
its more than 2,700 employees and more than 60 service locations throughout North America.
The company has a demonstrated ability to help clients manage and control the medical, wage
loss, and productivity costs associated with claims in the workers’ compensation, disability,
automobile, and health care systems. GENEX services include utilization management, case
management, medical bill review, preferred provider organizations, specialty networks, Social
Security representation, information management, Medicare Set-Aside and related capabilities.
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