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Disability

Genex Social Security Division Receives Supplier of
the Year Award from Unum
August 25, 2014
2 MIN READ

WAYNE, Pa. â€“ August 26, 2014 â€“ Genex Services, LLC (â€œGenexâ€•), the leading provider of case
management services to the workers' compensation, disability, and auto markets has announced that Genex
Social Security, a division of Genex Services, LLC, has received the Supplier of the Year Award for 2013, as
part of Unum's 2013 Global Supplier Awards Program.

Unum is a leading provider of financial protection benefits through the workplace in the U.S. and the U.K.
Unum's benefits help protect millions of working people and their families in the event of an illness, injury or
loss of life. The company works with a wide range of suppliers who assist Unum's everyday operations to ensure
continued supply of goods and services which deliver a sustainable competitive advantage consistent with the
overall needs of the business.

â€œGreat supplier relationships not only allow Unum to be competitive in the marketplace, but improve the
processes that benefit Unum customers,â€• said William Bagley, vice president of global procurement for Unum.
â€œThis awards program helps us to acknowledge the strong relationships we have with our suppliers and to
recognize their contributions to our success.â€•

â€œWe are honored to receive this award from Unum. For more than 17 years, Genex has provided Social
Security representation and other case management services to Unum, and our partnership is unique in the
industry,â€• said Melissa Davey, vice president, disability programs. â€œThe key to our successful partnership
has been developed through open communication, a willingness to learn and understand Unum's business needs,
and a strong commitment to high quality service to all of Unum's internal and external clients.â€•

Unum launched its Global Supplier Awards program in 2013 to recognize the achievement of suppliers that
excel in the areas of quality, cost performance, customer service, technical performance, management and
sustainability.

***

About Genex Services, LLC

Genex Services is the most experienced workers' compensation managed care provider in the industry. Genex
provides insurers, employers, and third party administrators with a broad array of managed care solutions to
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support the claims management lifecycle. Genex helps firms manage and control the medical, wage-loss, and
productivity costs associated with claims in the workers' compensation, disability, automobile, and health care
systems. With more than 2,500 employees and 55 service locations throughout North America, the company
delivers case management, utilization management, medical bill review, preferred provider organizations, Social
Security representation, information management, Medicare Set-Aside, and related cost-containment solutions.
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